-----Original Message-----

From: Krems Steven C [mailto:Steve.C.Krems@irs.gov] 

Sent: Thursday, March 17, 2005 4:57 PM

To: 'comments@taxreformpanel.gov'

Subject: Telefile

My son was trying to use telefile to file his tax return.  He got stuck on a question half way through and didn't know how to save what he had already input or pause the teleprompting process while he looked for his information.  He hung up and filed a paper return instead.

Telefile needs to be changed to allow a pause in the process in order for taxpayers to look up requested information.
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