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CHAI RPERSON JAMES: At this point I'd like to open it
up for questions, dialogue, and discussion. Any Comm ssioners?
Comm ssi oner MCart hy.
MR, MCCARTHY: I want to thank all three of you for
your testinony. Thank you all very much. M. Faiss | want to
make sure |'m pronounci ng your nanme correctly.

MR FAI SS: Yes. It's Faiss, Conmm ssioner, but it's

all right.

MR. MCCARTHY: | like to pronounce it correctly.

MR FAISS: [|'lIl answer to anything.

MR. MCCARTHY: M. Faiss, you said that ten percent of
$7% billion is extended in credit. |Is that correct?

MR FAISS: That's correct, sir.

MR. MCCARTHY: Were you tal ki ng about house credit?

MR FAISS: Yes, sir.

MR. MCCARTHY: Al right, so the $7% billion, wel
pardon me, it's $750 mllion approximately in credit, does not

include any credit extended through the machines on the fl oor
that the house may contract with separately but does not run?
That's through Wlls Fargo or Bank of Anmerican or whatever
conpany controls those machines? Do | have the correct
i npression that because casinos not only in Las Vegas but around
the country, at |east the | arger casinos, do have agreenents with
central credit checking conpanies that they could ascertain the
nunber of dollars in credit that is extended off the machi nes on
their prem ses through those central credit checki ng conpani es?
MR. FAISS: | do not have that information, Governor.
| do not think that is accurate. Central credit can give you the
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information that's been given to them by casinos of their own
credit extensions, but that does not extend to the machi nes.

MR,  MCCARTHY: Vll | had the inpression that they
can check on a variety of issues that go to credit worthiness of
course to advise the casino managenent as to whether they should
start to worry about this custonmer or not but | assune that in
that information they would al so keep a running tab on the anount
of credit sought through use of credit cards. You don't have
that information

MR. FAISS. CGovernor, that is not ny information. |
do not believe that is the case, but | cannot tell you it is not
and 1'll be pleased to --

MR. MCCARTHY: Al right, thank you.

MR FAISS: -- followup with that information if we
can obtain it.

MR. MCCARTHY: Thank you very ruch. A second
guestion. You indicated that 2.2 percent of the bad debt is, 2.2
percent of the gross casino revenue is bad debt, do I, did I get
that correctly?

MR FAISS: Yes, sir.

MR. MCCARTHY: Wbuld you translate that to dollars?

MR FAISS: Wll, into dollars we, the casinos earn
$7.5 billion --

MR. MCCARTHY: So it's just, that's a gross revenue

nunber ?
MR. FAISS: That's the gross revenue --
MR. MCCARTHY: So --
MR. FAISS: On which taxes were paid.
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MR,  MCCARTHY: So it's 2.2 percent of that. Thank
you. On house credit.

MR. FAISS: Yes, sir.

MR. MCCARTHY: |Is there, you indicated that there was
no interest charge on the credit. s there any kind of service
charge or fee?

MR. FAISS: No there is not.

MR,  MCCARTHY: Ckay. On the use of credit card
machi nes on the floors, what is the customary practice in the
industry in Nevada, at least? |Is there a sharing of the use of
the credit card machines between the house and the credit card
conmpany whoever else is involved?

MR. FAI SS: Custonmarily the casino will receive a

percentage or a share of the Conm ssion charged the patron, yes.

MR. MCCARTHY: What is the wusual and custonmary
char ge?

MR. FAISS: | do not know that, Governor, you' d have
to look at see, | don't know if it's wuniform throughout the
st at e. The ones |'ve |ooked at, $1.50 or $2.00 in that area
But again --

MR MCCARTHY: You said --

MR FAI SS: I do not know that, that evidence is
available from the industry as a whole. Much of what the

Commi ssion is |ooking at and asked ne to look at, there are no
readi |y avail abl e figures.
MR. MCCARTHY: Yeah
MR. FAI SS: Wthin the few days we have we did our
best to get sonething together so we would not --
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MR. MCCARTHY: No, | would --

MR FAISS: -- cone enpty handed to --

MR, MCCARTHY: And | understand exactly what you're
saying. And incidently we're not only interested in the nunbers
for Nevada, we're interested in the nunbers nationally, so we'd
have to go through this |laboriously through other states, at
| east the major ganbling states, to try to get any idea.

May | ask M. Bible, is this information submtted to
the state, the Nevada State Regul atory Conm ssions --

MR, FAISS: Comm ssioner, on credit charges?

MR. MCCARTHY: -- charges --

MR BIBLE: No. No. Wat this would be is it would
be a per transaction charge the issuing nmachine in the casino and
the casinos get a share sonme portion of that issue, of the
t ransacti on.

MR. MCCARTHY: Thank you very nuch

MR. FAISS: Madane Chairman, if | may --

CHAI RPERSON JAMES: Certainly.

MR. FAISS. Governor MCarthy, | msspoke, you asked
2.2 percent, you asked the question correctly. | did not answer
correctly. The credit is 15 percent of the $7.5 billion. So 2.2
percent is of that 15 percent not of the total figure.

MR. MCCARTHY: Thank you.

CHAI RPERSON JAMES:  Conmi ssi oner Dobson.

DR.  DOBSON: M. Faiss, since you referred back to
the question | asked this norning, I'd really like to ask you to
clarify because | really do want to understand where you and M.
Bi ble and the others are comng fromin terns of the indices of
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social difficulty in Nevada. | think it's an inportant point and
if I'"'m not understanding it | would really like to give you an
opportunity to enlighten ne.

I f | understood both of your responses this norning,
it was that the nunbers are skewed by the visitors who attend,
who conme here for one reason or another wusually for ganbling.
And therefore, the nunber related to suicide and other factors
are distorted by that. Ws that, is that the basic answer?

MR, FAISS: That is partially true and in addition to
that is our growi ng population. And this we saw the relatively
smal | popul ati on base and you have 6,000 people a nmonth conming in
you're going to find that the population, that your popul ation
base on which various studies are used is outdated quickly. So
you have two things; you have nunber of additional people in town
t hrough visiting and you have the nunber of additional people in
town who have becone residents who are not |isted on your
popul ation figures because they're often a year or two behind.

DR. DOBSON. There are several of those indices that
are obviously related to residencies. You have live here in
order for exanmple to have the nunber one high school drop out
rate in the country even conpared to M ssissippi and Al abama and
even much maligned Loui siana. That's not related to visitors,
that's obviously related to permanent residents.

MR. FAISS: That's correct. |'msorry, excuse ne.

VR, DOBSON: The others that | was thinking about,
Nevada is nunmber one in the right of voter participation, nunber
one, or at the bottomof the list conpared to other 50 states, 49
states with regard to voter participation. It is nunber one in
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convictions for tax evasion which would be related to residency |
would think if sonebody is accused of tax evasion they would go
back to California where that would be dealt with or wherever
el se they cane from So there are a nunber of these where we do
get a pretty valid indication of the population here apart from
the visitor roles. |Is that correct?

MR. FAI SS: Doctor, the answer is if the statistics
are based on permanent population they are going to skewed
because our population that is used in any study is outdated.
Qur popul ation actually is going to be far in advance of that and
if there are statistics that related just to people in the
comunity, we're at any given time going to have hundreds of
t housands of people who nore than double our population. So
you're base figure is inaccurate. So therefore you're result is
goi ng to be.

DR.  DOBSON: Qoviously this is not the only place
that's grow ng. My city of Colorado Springs is exploding and
we' re not anywhere near those figures that we were tal king about.

But anyway | want to make sure that | understand that.

MR. BIBLE: Well, let ne briefly respond al so because
we did talk about the issue. | think it depends upon the figure
you're | ooking at. If you're looking at something |ike high

school drop out rates | think that's going to conparable figure
bet ween Nevada and other states. |If you' d say marriage rates for
i nstance because Nevada is kind of the marriage capital of the
world, we could take a | ook at Nevada's per capita marriage rate
and you're going to see it's very, very high. Now do you draw
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the conclusion that we have the highest famly val ues? | don't
know.

DR. DOBSON: That's in the area --

(Appl ause.)

DR. DOBSON: That's in the area we're tal king about
this norning. But if you --

MR. BI BLE: You have to be careful which statistic
you pick and how you use it to denonstrate your point.

DR. DOBSON: Well the statistics paint a picture that
is of concern to ne. Let me ask, M. Coates, a question about
lowa very quickly. A couple of years ago there was an article in
lowa that said nine out of ten of the busiest ATMs in that state
were operating in casinos. | believe you had quoted that
st at enent soneplace. Wuld you conment on it?

MR. COATES: I'"d be happy to and thank you for the
opportunity. Actually it was eight out of the ten, but that was
prior to the opening of the two large river boats over in Council
Bluffs and so our assunption was it mght well be nine or ten out
of ten unless they had increased the nunber of ATM s.

My point and | don't care much about the nmarker
issue. To ne it's the credit card issue that's the thing that's
pervasive, that's the thing that grabs a hold of the native
popul ati on. | received an article recently from Del anare that
said they feel like this is a big link between the addition
rates, the allowance to borrow against credit cards and the
ot her . The question that |'ve been asked and | know it is
available, that it has not been given to nme, through the ATM
people, through the COVDATA people, what percent of those
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transactions are credit. And | think that is a telling issue.

know it is available and it has been one that's been hard to

shake out. So it's very active, it used to be the malls, the
pl aces like that were the active places. Now the activity has
shifted to the casinos. This is very pervasive from ny

st andpoi nt. Thank you.

CHAI RPERSON  JAMES: Thank  you. Any ot her
Commi ssi oners? Conmm ssi oner Mbore.

MR, MOORE: I'm getting confused on all these
percentages on who did what. But if nore people get married in
Nevada because they cone here to married, and if you're counting
those and then you say that you cannot justify Nevada having the
hi ghest divorce rate, | believe that would be wong if it does
i ndeed have the highest divorce because nost of those people that

come here and get married are going to go sonewhere el se and get

di vor ced.

MR. FAISS: WlIl they cone here for that too.

A VO CE: W hope not.

MR,  MOORE: Well they go hone. | nmean they cone
here, they get nmarried, | just saw soneone conming in the MaMthe

ot her day that had just gotten married, you know and, hey, they
were going to have a good time and then they're going to
M ssi ssi ppi .

(Laughter.)

A VA CE: You nean they're going to Mssissippi to
get divorced.

MR. MOORE: Yeah, to get divorced.

CHAI RPERSON JAMES: To have a great life, |I'msure.
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VR, MOORE: So if it indeed is high now the actual
t hi ng woul d be hi gher.

MR. FAI SS: Vell | think you're absolutely right,
Doctor. The thing is we're not braggi ng about statistics unless
we say what they nean. We're answering critics that wuse
statistics that are inaccurate and m sl eadi ng.

CHAI RPERSON JAMES: Stop that. You know the rules.

You know - -

MR. BIBLE: |Is that to M. Faiss or to the audi ence?

CHAI RPERSON JAMES: No, that's not to M. Faiss, it's
to the cheering gallery in the back. But, you know, what it is
good to see that you are excited and encouraged by the
information that you hear, so --

Let me tell you what nmy problemis as we tal k about
t hese nunber. The problemis that one would hope that there is
something called science. And that there is something called a
fact. And, vyes, it can be interpreted, it could be
m sinterpreted, but how in the world is this body going to do
it's work if we can't conme up with a nunber that can stand it's
own. What is, and cone with sonme, and this sonmething we're going
to have to struggle with. \Wen we |ook at the data and try to
make sone, draw sone concl usi ons about the social inplications or
the social inpact of gaming in Anerica. Help me with that.

MR FAISS. Wll, that's not ny field, Madane Chair.
But, now | understand what you're saying. | have no quarrel wth
Dr. Dobson, he's using figures and saying provide an expl anati on.
| think that ought to be the question of the Comm ssion. Talk to
the experts who are doing the research for you and tell themthat
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you want something beyond the bare statistics. You want to know
if there are any other factors that shake those figure.

As for exanple, tourism A tourism center is going
to have certain of its characterized distorted because of the
fact that they have people comng in who do not live there.

CHAI RPERSON JAMES: All right. Well we will struggle
with that.

MR. COATES: Madanme, could I, could | just add one
t hi ng?

CHAI RPERSON JAMES: Certainly. M. Coates.

MR. COATES: |If we go back to ny state wi de study of
the preval ency rate and we take a state that goes fromvirtually
no ganbling to having abundance of ganbling in a few short years
and we elevate the problem and pathology nunmbers 1.7 to 5.4 as
we've done in lowa and then you start to study the problens that
pat hol ogi cal ganblers have, the areas of bankruptcy, the high
di vorce, the areas of enbezzlement, and as | indicated the areas
of suicide; it is unlikely that that kind of a direct correlation
is going to be nerely waved off objectively as antidotal.

CHAI RPERSON JAMES: Certainly. Comm ssioner, did you
want to go first, Bill --

MR BIBLE: Yeah.

CHAI RPERSON JAMES: -- Bible.

MR. BIBLE: Ask M. Coates a question. Wy don't you
expl ain COVDATA? It sounds to ne like that they nust allow you
to exceed the l[imtation on either your ATM or your credit card
and they bundle it up in a higher ampunt and then they feed it
out into the systemover a period of days.
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MR. COATES: COVDATA is at least in ny state the
predom nant. | understand they are in every casino but one with
their machines. And as the article from International Ganme and
Wagering indicated the, from the casinos standpoint they have a
problemw th the $300.00 cap per day cash advance fromthe credit
cards.

The credit card advance nachines |ike COVDATA has
gets around that kind of [imtation. | know in David Davenport's
case where the article canme out it showed 30 sone different
transactions, they had the receipts there and many of them were
$50. 00, $100.00 or nore that he was able to cash advance in one
shot from his credit cards. That's the kind of thing that |
think is a problem And |'ve advocated for years a cooling off
peri od.

| " ve suggested that with the i nmense anount of credit
that's out there and this which is an addictive area for nany
people, if you do not renpve that kind of |oaded gun tenptation
fromthem with the credit cards you're just asking for trouble
and that's what we're seeing.

MR. BIBLE: Well how do they do it procedurally? Do
they take, they take the $300.00 and put it in, in daily
i ncrenents or sonet hing?

MR ROSE: It's ny understanding that it goes through
as a purchase and --

MR BIBLE: | see.

MR. ROSE: There's no |limts on purchases.

MR. BIBLE: | see, they call it a purchase into the
syst enf
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MR. ROSE: Ri ght. Now | have literature from the
conpany itself and read it through. Now this was about a year
ago. And that was ny understandi ng. You m ght want to contact
COVDATA.

MR. COATES: Technically there is a check that is
witten back in the cashier windowto the casino and then they go
back to the cashier's window, it's not actually given to the them
at that point, they have to go back to the cashier's w ndow at
least in nmy state to then obtain the cash.

MR. Bl BLE: No, | wunderstand how to get the cash, |
was nore concerned about how they feed it back into the credit
system and M. Rose answer ed.

MR. COATES:. That's the way. Right. And that also
gets around if they are limts not only on the dollar anmount but
how many tinmes a day you can get cash out of those nachi nes.

MR. BIBLE: Ckay.

CHAI RPERSON JAMES: Wiy is this available in a casino
and not Nordstons?

(Laughter.)

MR. BIBLE: It probably is.

MR ROSE: Well Nordstomhas its own credit cards. |
actually brought with ne a Las Vegas, an application for a Las
Vegas credit card which | got in the mail on Mnday which was
offering me a $100,000.00 line of credit and you can earn points
for cash which you go up to the cashier's cage and then get
prizes. This raises a separate issue, which is there and | think
Tom brought this up, there's been this trenendous |oosing of
credit in general. | nust get two letters a week telling ne that
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| get credit cards. And given if you tie that in wth the
availability of other things, ganbling, probably Nordstons; we're
going to have a | ot of people getting into the trouble.

CHAI RPERSON JAMES: I would certainly think so.
Comm ssi oner W1 hel m

MR. W LHELM I wanted to make coment about the
statistical issues that Jimand M. Faiss were --

CHAlI RPERSON JAMES: Di scussi ng?

MR WLHELM -- discussing, thank you. |'m not one
for sweeping the kinds of problens that Jimis using statistics
about under the rug. | believe that this community needs to take
advant age of the tremendous econom c boom that, that, that we've
heard to so much about to address the kinds of social issues that
exi st here.

And it seens to ne that at |least on the statistica
level that it ought to be possible to sort out the relationship
bet ween the statistics, Jimthat you were citing and the caveats
that M. Faiss was describing because abstractly caveats he's
describing are relevant statistically.

But is seems to ne we ought to be able to sort that
out but there's another piece of what goes on here that on the
one hand | think we ought not mss but on the other hand |I'm not
quite sure what, how you figure it out statistically.

And that is the fact that this is a, sounds odd to
say in Anerica 1998, but in many ways this is a frontier town.
It's a frontier town for people from other areas, especially but
not only people who don't have a lot of formal education who
haven't been able to earn living in other areas.
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| f you go back to sonme of the individual stories that

we were listening to yesterday, not all of the people that noved
to this valley are in this category.

But, there are a significant nunber of people and we
heard from sone of them yesterday who noved to this valley who
haven't been able to earn a living or at |east a decent living or
at least a living where you can only work one job at a ting;
haven't been able to work in many cases to get health benefits
and we heard about people from California just yesterday out of
20 sone people we heard about from California who cane here for
t hat reason

W heard about people, soneone from El Paso, Texas
who cane here for that reason. W heard about sonmeone from
Florida. W heard about soneone from New York state. W heard
about soneone from New Jersey.

And the truth is that particularly if you don't have
a lot of formal education this town in a lot of ways in recent
years has been the last chance. And so a |ot of people cone here
and are able to grab a hold and either get training by walking
eight mles such as the person that Jerry referred to or in sone
ot her way catch hold. And there's an enornous nunber of very
inspiring success stories |ike that. There's al so people that
haven't been able to catch hold.

So there's a lot of problens in this conmunity.
Fam |y problenms. Divorce problens. Spousal abuse problenms. To
sonme extent they're just like the problens that exist in every
city in America. But to sone extent they're because people cone
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here in a lot ways as their |ast chance because they haven't been
able to catch on where they canme from

So | don't know how we get at that statistically and
|, again, | am not one for sweeping problens under the rug and |
don't think this community is either. This comunity for
exanple, the voters in this community unlike in many comrunities
have authorized literally billions with B, billions of dollars in
taxes on thenselves by way of school bonds in the last dozen
years to, you know, we opened 10 and 15 and 20 schools a year
her e.

Two Septenbers ago, | don't know whether it was |ast
Sept enber, but two Septenbers ago we hired 1300 teachers in one
nmont h, new teachers. So | think this community wants to address
these problens. But | also think we have to be aware that this
is the frontier and in the sane, you know, Col orado Springs was a
frontier town at one tine.

And frontier towns have these kinds of problens
because, except for people who are retiring, nost people who nove
to a frontier town like this don't | eave where they were because
they were in great shape where they were. They cone here because
they couldn't catch on where they were, lots of them not all of
them And they catch on here in |arge nunbers, but not everybody
cat ches on.

And | think that's one of the things that affects of
the social issues in this community. And | don't quite know
statistically how we get at that. | think we can statistically
get at the other piece.
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CHAI RPERSON JAMES: Thank you. And the |ast conment
t o Comm ssi oner Dobson.

DR, DOBSON: Appreciate it, Madane Chairman. | just
would like to take just a second to explain where |I'mcom ng from
on this because I'm not in the habit of trying to enbarrass
peopl e or attack people about their [ocal communities and so on.

In fact | cane in here a day early. | spent an
entire day with Comm ssioner Wlhelm He took ne to the culinary
union, to the training program they have. I met the people. I
was touched yesterday, enotionally, and John knows this is true,
by the people who cane in here and testified yesterday about what
it meant to have a job, to be able to buy a house, buy a car, to
have benefits when they hadn't had them before. That is the
upside and | have said that now on two or three radio/television
stations in the last day or two. | have been inpressed by that.

But we al so have to be able to | ook at the facts and
it seems to nme that where we have gone on these site visits
there's nearly always sone profession of a mracle that doesn't
look a lot Iike a miracle in sone other ways. And there's always
sonme explanation for why the figures are not really valid.

And of course the best exanple of that is Atlantic
City where the unenploynent rate is three tinmes the national
aver age. If it's that way let's admt it. Let's don't dance
around it and a ot of those answers to ne with no disrespect to
anyone, feel like dancing to ne. It feels to nme like that there
are a nunber of aspects, social aspects of the state of Nevada
that don't conpare favorably with the rest of the nation. And
it's really hard to sweep it aside. And | don't think we should
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as a Commission. | think we ought to | ook at the upside and the
down side and be honest about it. Not that anybody is being
di shonest but we sure have different perceptives.

MR, WLHELM Real quick, Madane Chair. | agree with
that and | would like to publicly, Jim thank you for your
extraordinary efforts to really understand this comunity and |
appreciate it very nmuch. Thanks.

CHAI RPERSON JAMES: Wth that | want to thank this
panel and again thank you for your effort to be here today, for
your contribution to this process and ask you to please stay in
touch with this Conmm ssion as we begin our deliberative phase.

W're going to take a short 15 mnute break and

convene for our final panel.
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