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CHAI RPERSON JAMES: Ms. Al exander.

M5. ALEXANDER: Good afternoon, Conm ssioners.

My name is Courtney Al exander, and |I'm the Research
Director for Culinary Union, an affiliate of the Hotel Enployees
and Restaurant Enpl oyees International Union. Thank you for the
opportunity to share our information about job quality in the
gam ng i ndustry.

The printed version of this testinony, which you
shoul d have in front of you, has enlarged charts behind the tabs
SO you can visualize ny testinony. It also has background
information on the distribution of gamng jobs in the state,
which |I've cut for the sake of tine. It is inportant to note
however, that 63 percent of Cark County's hotel- casino jobs
are located on the Las Vegas Strip. In broad terns, each area
represents hotel and food and beverage classifications, as well
as sl ot change enpl oyees, whereas, deal ers are non-union.

As of October 1998, including the recent opening of
the Belagio Resort, HERE represents 47,500 hotel -casino workers
in Cark County. Qur nenbership is domnated by Las Vegas Strip
workers just as that market domnates the county's gam ng
enpl oynent . Alnmost all major strip casinos have contracts with
our union, as do nost downtown hotel -casi nos.

Qur nenbership also represents the diversity of
gam ng | obs. As you can see in figure 4 behind that tab, 36
percent of our nenbers are white; 35 percent Hi spanic, 15

percent African Anerican, and 12 percent Asian. Fifty-six
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percent are wonen. Wth this background | would Iike to present
data for your consideration that assess quality of casino jobs

i n Nevada. We believe there is a foundation of econom c issues

that define what a good job is. Does it pay well enough to
provide for a famly. Does it offer affordable health
i nsurance, and does it provide retirenent benefits. Well, there

may be ways to neasure subjective aspects of job quality Iike
job satisfaction for exanple. Il wll focus ny testinony on the
hard facts we can derive about the quality of jobs in Nevada's
gam ng i ndustry.

First, we conpare the quality of Nevada's gam ng
related jobs to hotel and restaurant jobs in the rest of the
country. According to data from the Economc Policy Institute
non-supervisory hotel and restaurant workers in Nevada had an
average hourly wage of $9.14, conpared to $6.45 in the United
States, as you can see in figure 5. That neans that hotel and
restaurant workers in Nevada, the category which includes casino
wor kers, nmake $2.69 per hour or 42 percent nore than their
counterparts in the country as a whol e.

The Econom ¢ Pol i cy Institute anal ysi s al so
addresses the health insurance and pension questions. Figure 6
shows that the share of non- supervisory hotel and restaurant
wor kers who had health insurance in Nevada was 64 percent, in
contrast to 24 percent in the US. Furthernore, 37 percent of
non-supervisory hotel and restaurant workers had a pension in

Nevada and only 11 percent did in the US. In Nevada hotel and
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restaurant jobs with gamng clearly provide better wages and
better health insurance and pension benefits than simlar jobs

in the rest of the country w thout gam ng. This is a critical

public policy point. Anerica iIs rapidly becomng a service
econony. Hotel s and restaurants are anong the fastest grow ng
sector of the expanding service econony. If jobs in these

sectors are good jobs that can support famlies, this country

w Il prosper. If service jobs have |ow wages and i nadequate
benefits the econony wll becone increasingly polarized and
unabl e to support our standard of living. |In short, gam ng jobs

in Nevada are the kind of jobs Anmerica needs.

Wthin Nevada, however, there's a story to tel
about why gamng jobs are so good. Part of the explanation my
be a conbination of Nevada's |ow unenploynent rate, it's rapid
job expansion, and the fact that casinos are generally nore
profitable than nost hotels and restaurants w thout gam ng. But
part of the reason is gamng jobs in Nevada are nore likely to
be union than average hotel and restaurant jobs in this country.
In Nevada union casino jobs are higher quality jobs, and that
hi gher quality coupled wth our stronger than average union
density, has the effect of raising the standard in Las Vegas. |
shoul d add that this higher union density has been for the nost
part achi eved through strong | abor-nmanagenent cooperation.

As figure 7 illustrates, one in four jobs in Cark
County's gamng sector is represented by HERE, while in the

United States one out of seven jobs overall is union and one in
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ten hotel jobs is union. If we look at just the job
classifications we represent, our union density is 58 percent in
Clark County and 87 percent on the Strip, as shown in figure 8.
So what does this nean? Do you know the Center for Econom c and
Busi ness Research did a wage survey of casinos located in
different Las Vegas markets. The Strip, downt own, and
nei ghbor hood casi nos. The survey estimtes average wage rates
for specific job classifications. Let nme preface these data by
acknowl edging that the study does not attenpt to calculate
wei ghted average wages, obviously arguably the nost useful
nunber, and it does not include every casino in the respective
mar ket s. Wth that caveat, these data are consistent wth
i nformati on from ot her sources.

Figures 9 and 10 show that for job classifications
we represent the average 1998 wage rate on the Strip where are
union density was 87 percent, was $11.64 according to the
survey. In stark contrast, the average wage rate in
nei ghbor hood casi nos where our union density is only 10 percent,
was $9.65. Wage rates are $1.99 per hour or 21 percent higher
in Strip jobs than in neighborhood casino jobs, just as union
density is higher on the strip then in nei ghborhood casi nos.

To get a conparison of weighted average wages, we
anal yzed information from one non-uni on nei ghborhood casino, the
Santa Fe Hotel and Casino, where our union is in negotiations
wth the conpany for a first contract covering 700 enployees.

Santa Fe Hotel's weighted average wage in our bargaining unit
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classifications was $6.91 per hour, not nuch higher than the
average for hotel and restaurant workers in the United States.
W also calculated what the weighted average wage would be if
the Santa Fe were party to our union's collective bargaining
agreenent. Under a downtown contract, the weighted average wage
for Santa Fe enployees in our classifications would rise to
$9.75. Figure 11 illustrates the dramatic difference, $2.84 per
hour between pay in a non-union casino and pay for the sane work
in a union casino. For a Santa Fe Hotel worker average annual
i ncome would be over $5,000 greater under our union contract or
41 percent higher.

The EPI analysis can also be used to conpare the
average hourly wage in Las Vegas, $9.23, to that in Reno, $8.18.
Whereas, our unions represent approxinmately 26 percent of all
enpl oyees in the Cark County gam ng sector, HERE represents two
percent of that sector in Reno. Figure 12 shows the parallel
between union density and annual incone data published by the
st at e. In 1997, hotel gamng and recreation's average annual
inconme in Clark County was $25,500, while it was only $19,400 in
Marshall County. These data denonstrate the good -- that gam ng
jobs are better in Las Vegas where union density is nmuch higher.

To help make what | am arguing clear, | also
conpared average annual inconme in the retail sector where union
density is low across the state. According to the Departnent of
Empl oynent, retail jobs in Cark County have grown faster than

gamng jobs over the five-year period from 1992 to '97, and
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gromh and incone for retail workers has grown nore slowy than
in gam ng. Moreover, for retail workers there is no incone
di fference between working in Cdark County and working in Reno.
As illustrated in figure 13, average annual inconme for 1997 in
the retail sector trailed gamng's annual incone by $7,000 in
Las Vegas and by |l ess than a $1,000 in Reno.

Health insurance and pension coverage was also
better where union density is higher, as you can see in figure
14. Ni nety-one percent of the casino workers covered by our
collective bargaining agreenents are eligible under the Union
Wel fare Fund for full famly health coverage. According to the
data from the Economc Policy Institute, 66 percent of
non- managenent hotel and restaurant workers in Las Vegas had
heal th insurance. The prelimnary results of a recent study
comm ssioned by the Legislature shows simlarly uninpressive
|l evel s of health insurance anong average hotel-casino enployees
i n Nevada. Wiile 82 percent of the total population in Nevada
was covered continuously with health insurance, approximately 67
percent of non-nmanagenent hotel and gam ng enpl oyees were.

Not only do far nore casino workers who are covered
by union contracts have health insurance coverage, it is better
coverage. Look at figure 15. According to the state study, out
of those people with health coverage in the state, only 60
percent were covered for preventative nedical services conpared
to 100 percent of those with our union insurance. Were 100

percent of workers covered by Union Wl fare Fund have coverage
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for dental care, including dental exans and treatnent, only 8.5
percent of those covered in the state have coverage that pays
for dental treatnent.

Moreover, casino workers who are covered by the
Uni on Wl fare Fund pay none of the premuns for famly coverage.
It is paid entirely by their enployer. W do not know of
anot her health insurance plan for non-nmanagenent casino workers
and their famlies in this state that does not require workers
to pay for a portion of their prem um costs. At the Santa Fe
Casino workers who are eligible for insurance nust pay $48 per
month for famly coverage. At ARC restaurants, the |argest
subcontractor of food and beverage jobs on the Las Vegas Strip,
health insurance coverage costs $132 per nonth for famly
coverage, and that coverage only pays for 55 percent of the cost
of health care.

As these facts show, casino jobs provide health
insurance to a much higher percentage of workers when they are
uni on jobs, as well as providing better quality health
i nsur ance. A simlar case can be made about pension coverage.
Al'l enployees in the union bargaining unit have contributions
into a defined benefit retirenment plan nmade on their behalf by
their enployer. By contrast, according to the EPI data, only 28
percent of non-union hotel and restaurant enployees in Las Vegas
have pension coverage, as shown in figure 16. Inportant to note
is that 38 percent of those eligible under the Southern Nevada

Culinary and Bartenders Pension Plan are fully invested. Hi gher

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS

1323 RHODE ISLAND AVE., N.W.
(9N2\ 2244422 WASQHINGTAN N O 2NNNE-R701  waanar naalrarnee ram



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Novenmper 1U, 1YY8 N G 1.5 C Las vegas iveetlng 155
than the percentage of non-union enployees in Las Vegas who even
have a pension coverage. Neither Santa Fe nor ARC, both
non-uni on enployers, offers enployees in our bargaining unit
participation in a defined benefit pension plan.

Recently there has energed a threat to this picture
of good quality gamng jobs on the Las Vegas Strip, and that is
the growing practice of subcontracting. Subcontracting is the
practice of hiring other conpanies to provide certain services
li ke restaurants and casi nos so that those workers are no | onger
enployed by the primary conpany. Las Vegas casinos are
i ncreasingly using subcontractors to provide food service, and
it has the effect of lowering the wages and benefits for |arge
groups of casino workers. One striking exanple is ARC
Restaurants, the largest single subcontractor on the Las Vegas
Strip. ARC enpl oys approximately 800 workers who provide food
service in a Strip casino. Unli ke the good pay and benefit
package that prevails on the Strip, ARC pays sone of the | owest
wages in the county, provides health insurance that is both
costly and of poor quality, and does not provide retirenent
benefits. Figure 17 denonstrates how substandard ARC jobs are
If this relatively recent but growng trend is not contained,
restaurant jobs on the Las Vegas Strip will be no better than
their counterparts in the rest of America, and we wll quickly
see the quality of all gamng jobs in Las Vegas eroded.

To conclude, | believe the data | have presented

denonstrates that gamng jobs in Nevada are better jobs in terns
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of pay and access to health and pension benefits than their
non-gam ng counterparts in the rest of the country. Mor eover,
when gamng jobs are in a market influenced by strong union
density, as they are in Las Vegas, the better quality associated
with union gamng jobs contributes to a raised standard of
living for all gamng enployees. W Dbelieve that any
exam nation of the economc inpact of gamng needs to take job
quality into account. The Las Vegas gam ng industry has for the
nost part weighed in on the side of quality jobs. That is why
we believe that Las Vegas is the best place in Anmerica for
wor kers, and especially workers wthout a |l|ot of fornal
education, to raise a famly.
Thank you for inviting ne to testify.

CHAI RPERSON JAMES: Thank you, Ms. Al exander.
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